
 SIHO MEMBER PORTAL 
secure access to your information, anytime you need it 

FEATURES 

Claims 

Quick access to your claims status 

and eligibility information 

Utilization 

View up-to-date information on 

Deductibles, Out-of-Pocket Limits 

& Preventive Health Benefits usage 

Provider Lookup 

Search for healthcare providers in 

your network by Specialty, Name, 

or Location 

Plan Documents 

Verify benefits related to your 

current plan 

WEBSITE 

Visit my.siho.org and select Member Login to 

access the Member Access Portal 

If you are a new user, select “Create Account” 

and follow the on-screen instructions 

You may be directed to select a specific health 

plan when creating your account. If you are 

unsure which plan you should select, utilize 

the contacts at the bottom of this page 

CONTACT 

Phone 

812-378-7070 

800-443-2980 

Email 

memberservices@siho.org 

Walk-In 

417 Washington St 

Columbus, IN 47021 


